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OCHOBHbIE NONOXKeHMUA

1. 3T npaBWAa NpeaoCTaBAEHMA INEKTPOHHDBIX YCAYT NPeacTaBAAtoT cobol NpaBuaa, ykasaHHbIe B CT.
8 pa3a. 1 nyHKT 1 3akoHa oT 18 mtona 2002 r. 06 oKaszaHMM INEKTPOHHBIX YCAYT U onpegenset, B

YaCTHOCTU:

1)
2)

3)
4)

Bua n obbvem Ycayr,

YyCNOBMA NpeaocTaBaeHns Ycayr, B TOM Yyncie TexHn4eckne TpebosaHuA, Heobxoanmble gns
B3aMMOLENCTBUA C MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CUCTEMOW, WCNONb3YyEMOWN
MocTaBLWMKAaMM yCAyT,

YC/IOBUSA 3aKAOYEHUA U PACTOPKEHUA A0OrOBOPOB HA OKasaHwue Ycnyr,

NnopAAOoK NoJaun Xanob B pamKax npesoctaBasaemblx Ycayr.

2. BcAaKkuit pas, koraa B HactoAwmMx MNonoxKeHnaxX MCNoib3yloTca caeayloline TePpMUHBI, UX ceayeT

NMOHMMATb KaK:

1)

CoaaAMMHUCTPATOPblI MAN MNOCTaBLIMKKU YCAYr — TaKMe KOMMAHWKW, YTO NpUHagaexaT K

xonanury ConaHaa waxrta «Bennykar»:

a) AKumoHepHoe obllectBo ConAHasa wWwaxTa «Bennuka» c 3apernctpupoBaHHbIM opMcom B
Bennuke, Park Kingi 1, 32 — 020 BenwnuyKka, BHECEHHOE B peecTp npeanpuHUMaTenei
HauuoHanbHOro cygebHoro peectpa, KoTopbii BeaeT OKpy»kHoi cyn KpakoBa —
Cpeamectbe B Kpakose, Xl Xo3aicTBeHHbIV oTaen HauMoHanbHoro cyaebHoro peecrtpa
noa Homepom 0000278401, Hanorosbin Homep (NIP): 6830003427, ycTaBHbli KanuTtan: 21
000 000,00 3n0TbiIX - YCTaBHbIM KanuTan MOKPbIT noaHocTtbto, REGON: 000041683,
3NEeKTPOHHbIN agpec: sekretariat.sa@kopalnia.pl,

b) Kopalnie Soli "Wieliczka" Turystyka Sp. z 0.0. c topuanyeckum agpecom B Bennuke, Park
Kingi 10, 32 — 020 Benunyka, BHeceHHbI B Peectp npegnpuHmumateneir HaumoHanbHoro

cyaebHoro peectpa, KoTopbili BeaeT OKpyKHoW cya Kpakosa — CpeamecTtbe B Kpakose, XI|
Xo3AancTBeHHbIM oTaen HaumoHanbHoro cygebHoro peectpa nog Homepom 0000030908,
HanoroBebl Homep (NIP): 6831480313, yctaBHbii KanuTan: 810 000,00 3n0Tbix, REGON:
351197769, aneKTpoHHbIN agpec: sekretariat@kopalnia.pl,

c) Kopalnie Soli "Wieliczka" Wsparcie Sp. z 0.0. ¢ topuamnyeckum agpecom B Bennuke, Park
Kingi 10, 32 — 020 Benunyka, BHeceHHbI B Peectp npegnpuHmumatenein HaumoHanbHoro

cyaebHoro peectpa, KoTopsbiii BeaeT OKpy*KHoM cya KpakoBa — Cpeamectbe B Kpakose, Xl|
Xo3AancTeeHHbIM oTgen HaumoHanbHoOro cypgebHoro peectpa nog Homepom 0000095741,
HanoroBebln Homep (NIP): 6831705025, yctaBHbii KanuTan: 470 000,00 3n0Tbix, REGON:
351428631, aneKTpoHHbIN aapec: sekretariat.wspiera@kopalnia.pl.
MepcoHanbHble AaHHble — MHPopMmaLma 0 dU3MYecKoM nunLe (CybbeKTe AaHHbIX), KOTOpoe
NAEHTUOULMPOBAHO UAM MOXKET ObiTb MaeHTMdUUMpoBaHO. Pu3myeckoe AuLO, KoTopoe
MOXHO MAEHTUOULMPOBATb, — 3TO ANLO, KOTOPOE MOXKHO MAEHTUONUMPOBATL NPAMO UK

KOCBEHHO, B YaCTHOCTM Ha OCHOBe WAEHTUPUKATOPA, TAKOrO Kak uMmA U damuaus,
NAEHTUPUKALMOHHBIN HOMEP, AaHHbIE O MECTOHAXOXKAEHUN, UHTEPHET-UAEHTUOUKATOP UK
OAMH nau bonee KOHKPeTHbIX PaKTopoB, onpeaensaowmx Gmsnyeckyto, G1UnMoNornyeckyto,
reHeTUYECKYH0, MCUXMYECKYHD, SKOHOMMUYECKYHO, KY/IbTYPHYIO UK COLMANBHYIO MAEHTUYHOCTb
¢dur3mnyeckoro anua.

GDPR — PernameHT (EC) 2016/679 EBponelickoro napnameHTta un Coserta ot 27 anpens 2016 .
0 3awmnTe GUINYECKMX NUL, B CBA3U C 06PabOTKOM MepcoHasbHbIX AaHHbIX U O cBOBOAHOM
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4)

5)

nepemellleHMM TaknxX AaHHbIX, a TakKke 06 otmeHe [upekTtnsbl 95/46. /EC (O6wWmMiA pernameHT
Mo 3aLmuTe AaHHbIX).

Yenyrn - ycnyry, KOoTopble OCYLLecTBAAKTCA NyTem OTNPaBKW U MOJyYeHUA OaHHbIX Yepes
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHbIE  CUCTEMBbI, MO WHAMBUAYa/NbHOMY 3anpocy
MNonb3oBaTens, 6e3 ogHOBPEMEHHOrO MPUCYTCTBUA CTOPOH, C Nepegadert AaHHbIX 4vepes
nyb6/nyHble CceTM B MOHMMAHMM 3aKOHOAATENbCTBA O TENEKOMMYHMKAUMAX; Ycayru
npeaocTasnaatoTcs yepes Beb-caiTbl B gomeHe www.kopalnia.pl n BkatoyatoT B cebs:

a) co3fdaHuWe YYeTHOM 3anmucu M UCnosb3oBaHWe Beb-calita M/MaM NOKynKa TOBapoB MM
yCAyr, AOCTYyNHbIX Ha Beb-caiite, 6e3 pernctpauum;

b) npepoctaBneHve MHGOPMALMOHHOW PACCBIIKM O AEATENbHOCTU, OCYLLECTBAAEMOW
MNocTaswmnKkamm ycnayr,

c) cBA3b c MocTaBWMKAMM YCAYT NOCPEACTBOM KOHTAKTHOW GOpMbl.

Nonyuatenb ycnyrn - nvuo, nosb3syoleecs ycayramu MocTaBWKWKOB YCAYyr, AOCTYMHbIX B

AomeHe www.kopalnia.pl, asnaoweeca GUIMYECKUM NULOM, IOPUANYECKUM NNLOM WM

OpraHM3aUNoOHHOM eanHMuen 6e3 obpa3oBaHUA HPUAMYECKOrO /InLA, KOTOpoe 0bA3yeTcA

cobntogath HacTosAwme MonoKeHus.

Nonb3oBatenb — [losyyatenb YCAyr, 3aperucTpupoBaBlUMIA  WAM  HaMepeBaloWwmiica

3aperucTpupoBaTb y4eTHYIO 3anucb Ha CaliTe.

Beb-caiiT — 370 Beb-CallT, PacnonoMKeHHbIM no agpecam https://www.bilety.kopalnia.pl v

https://sklep.kopalnia.pl, co3paHHbIi SoftCOM spétka jawna, Metp LWy6a, Tomaw

BexkboBCKMA.

PerucrpaunoHHaa ¢opma — 3anosnHAeman [lonb3oBatesnem ¢opma, UCNonb3yeman ans

co34aHuA YYeTHOM 3anumcu.

YyeTHaA 3anucb — COBOKYMHOCTb PECYPCOB M HACTPOeK, co3aaHHbIX Ansa Monb3osaTtens Ha
CaiiTe. MNonb3oBaTe/Ib MOXKET UCMNO/Ib30BaTh YUETHYIO 3aMMCh A1 NOKYMKN TOBAPOB MW YCAYT,
npeanaraembix MNocTasUMKamm YCAyr, a Tak:Ke A1A ynpasaeHus Ycayramu.

MocTaBlmK ycnyr 6ecnaatHo npeaoctaBaseT MNonb3oBatenam 3TM MoNoKeHUA Kaxablit pas nepes

nucnonb3oBaHnem Beb-caliTa. Ycnyrm npenoctaBaAoTcA Ha OCHOBe MonoxkeHnin n AEVICTBYPOLLI,MX

MOJIOXKEHWUI MOJIbCKOTO 3aKOHOZATeNbCTBA. MpuHATUE 3TMX M0N0KEHUI ABAAETCA HEOOXOoMMbIM
YCI0BMEM MCNONb30BaHUA Beb-caliTa.
Kaxkabivi NonyyaTtenb ycayr 3adaBASET O CBOEW NOJIHOM NpaBocnocobHocTK 1 npu 3Tom 06A3yeTca

O3HaKOMUTLCA U 6e3OI'OBOp0‘-IHO NPUHATbL npasuna onoxeHna nepes Hayaaom MNOJb30BaHUA

ycayramu.
MocCTaBLWMKM YCAYT NPOABAAIOT AO/KHOE yCcepame, NpesoCcTaBaAnAs YCAyTn.

§2
Cepsuc

. Beb-cait nossonsetr [losnyyaTento ycayr MNoOKynaTb TOBapbl WAM YyCAyrM, npeanaraemble
MocTaBWMKamu ycayr.
. MoKynKa ToBapoB MAW YCAYr BO3MOMKHa:

1)
2)

Monb3oBaTesnem, Noc/ie PerncTpaLLMm y4eTHOM 3anmcK Ha Beb-caite,
6e3 permcrtpaummn YueTHon 3anuncu Ha Beb-caitte, nocne npenocTaBAeHMA MO MEHbLUEN mepe
afpeca 3/1IeKTPOHHOM NOYTbI U A3blKa KOHTAKTA U NPUHATUA 3TUX TTONOKEHWNA.

I'Iop,po6Hb|e npasunaa Npoaa*XmM ToBapoB U YCNYTr U3/10XKeHbI B OTAE/IbHbIX HOPMATUBHbIX aKTaX.
. ﬂ,orosop Ha OKa3aHwune ycnyr cMonb3oBatenem B PamMmKax ncnosb3oBaHUA CainTa 3aKntoyaerca nocne

NpPaBUAbHOrO 3aMoHeHNA PerncTpaumoHHon dopmbl 1 co34aHnA YueTHol 3anmncu Ha CaliTe.
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4. MNpaBuibHOE 3aM0NHEHWE PerncTpaumMoHHon GopmMbl COCTOMT B NPEAOCTaBAEHUN KaK MUHUMYM
apeca 3N1eKTPOHHOM NoYTbl, NAPOAA, UMeHU U daMnUIMK, HOMepa TenedoHa U A3blKa KOHTAKTA, a
TaKKe npuHATMEe 3TuX [losIoXKeHuit. B cnyvae co3gaHua YUYeTHOM 3anucu IMLOoM, BeayLinm
XO3AUCTBEHHYIO AEATeNbHOCTb, Ha CleAylolWeM 3Tane perncrTpaumm HeobxoaAMMo yKasaTb
NAEHTUOUKALMOHHDBIN HAaNOrOBbIM HOMEp, aApec MecTa BeAeHMA AeATEIbHOCTU U KOMMAHWUMK.

5. MomuMo gaHHbIX, yKasaHHbIX B M. 2 nognyHKkTe 2 uau B n. 4, Nonyyatenb ycnyr MoXKeT TaKKe
[06POBONIBHO MPEeAOCTaBUTb APYrMe AaHHble, BKAKOYAA CTPaHy MPOUCXOXKAEHUA UAM HOMEp
TenedpoHa.

6. MNocne 3anonHeHua PerucTpaumoHHON ¢dopmbl Monb3oBaTeNb MOJyYaeT Ha YKasaHHbIM aapec
3NEKTPOHHOM NOYTbI COOBLLEHNE C MOATBEPKAEHMEM CO34aHMA YUEeTHOM 3anucK Ha Caitte. YTobbl
3aBEPLWUTb HACTPOMKY YUeTHOM 3anmucu, HeobxoaAmMo MnoATBEPAUTb CBOM agpec 3/1eKTPOHHOWM
MoYTbl, HAa*KaB Ha CCbIJIKY, YKAa3aHHY0 B COObOLLEeHUN.

7. Ecnm Nonb3oBaTtenib HAMEPEH UCMOJ/Ib30BaTh AOCTaBKY TOBApPOB, NpMobpeTeHHbIx Ha CaiTe, B BUAeE
KYPbEePCKOMN A0CTaBKKU, HEOHXOAMMO YKa3aTb agpec AOCTABKM NOCAE BXOAA B CO34aHHYI0 YUETHYIO
3anuco.

8. 3anonHsa u otnpasnaa PernctpaumoHHyto dopmy, MNosnb3oBaTesib 3aABASET, YTO:

1) npepocTasneHHble B $oOpMe JaHHble ABAAIOTCA MOMHBIMM, COOTBETCTBYIOT (akTam M He
HapYLLAlOT HUKaAKMX NpaB TPETbUX /UL,
2) OH MMeeT No/IHYI0 NPaBOCMNOCOBHOCTb M MMEET MPAaBO 3aK/10UaTh JOrOBOP O NPEeAOCTaB/lIeHUM.

9. MNpepnocTaB/ieHHbIN agpec 3/IEKTPOHHOM NOYTbI ABAAETCS HeobxoaAnMon popmoit naeHTUdUKaumm
Monb3oBaTens Mo OTHoWweHWO K [locTaBwmkam ycnyr m byaeT MCNoNb30BaTbCA ANA BCEeM
nepenuckn, CBA3aHHOM C NpeaocTasieHnem Ycayr.

10. Monb3oBaTenb MMeeT NpPaBo ynpasBaATb Ycayramum yepes Y4YeTHYH 3anucb, B TOM 4ucne
penakTMpoBaTb NpeaoCTaBNeHHble UM AaHHble B 1t0boe Bpems.

11. Perncrpauus yuetHom 3anmcu Ha CaliTe aABnAeTca 4o6poBOo/IbHOM U becniaTHOM.

12. Mocne pernctpaymm ydeTHoOM 3anncu Ha CaliTe KaxKabl BXOZ B CUCTEMY OCYLLECTBAAETCA C
MCNONb30BaHMEM AAHHbIX, YKA3aHHbIX B PErMCTPaLMOHHON popme.

13. MocTaBLWUK ycnyr 0b6s3yeTca npeaoctaBuTb MNonb3oBaTeNto BO3MOXKHOCTb MCMO/b30BaTb CanT

cpasy nocne perucTpauumn Y4eTHowm 3anucu.

14. TonbKko [lonb3oBaTesib MOXET MCNOb30BaTb Y4ueTHyt 3anucb [lonb3osatena. Joctyn K
YyeTHOM 3anMcK He MOXKET bbITb NepeaaH TPETbUM ANLAM.

15. 3anpeuaetcs nNpeanpuHUMATL KakuMe-nMbo [eincTBuA, KoTopble MOFYT 3aTpyAHWUTb MM
HapywuTb PyHKLMOHMpPOoBaHMe Calita ana MocTasLmka yeayr u apyrux NonbsosaTtenen.

16. MocTaBLWMKM YCAYr MOTYT OTKa3aTb B CO34aHUM YUeTHOM 3anncu, 3ab10KNpoBaTb AN yAaAUTb
CYLLLeCTBYIOLLYIO YUETHYIO 3anucCb, EC/IM ee UMA YKe ncnonbsyetca Ha Calite unm ecnm MNoctaslmk
YCAyr nosy4aeT 060CHOBAHHYO, OCTOBEPHYIO MHGOPMALMIO O TOM, YTO 3TO NPOTUBOPEYUMT 3aKOHY,
NOpPAAOYHOCTU, HapyLlaeT IMYHble NPaBa TPETbMUX UL, MW 3aKOHHbLIX MHTepecoB locTaBLMKOB
ycnyr.

17. Monb3oBaTenb MoKeT B ftoboe BpemaA yAanuTb YUETHYH 3anucb, PAacTOPrHyB TeM CaMbIM
[0roBOp Ha OKa3aHMe 3NeKTPOHHbIX YCAYT B paMKax UCnonb3oBaHma CalTa.

§3
Paccbinka
1. Paccbl/iKa — 3TO 40CTaBKa 3/IEKTPOHHbIX COOBLLEHNIN C MHOPMALMEN, Kacatowencs AesTeNbHOCTH,
ocyuiectBnaemon [MOCTaBLWMKOM YCAYyr, KOTOpad TaKXe MOXET coAepKaTb PEeKNaMHY WAu
KOMMepYeCKyo MHbopmauumio.
2. Paccbinka 6ecnnatHas u opopmaneTcs Ha HeonpeaeneHHbI CPOK.
3
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MocTaBLWUKM YCAYT HE rapaHTUPYIOT YacTOTY PACCbIIKN.

MonyyaTenb ycnyr B MOMEHT MOAayM 3anpoca Ha PaccblinKy 0b6A3aH COrfacuTbCA Ha MoJlydeHue
TakoM MHPOpMaLMKM, NPesoCTaBUMB CBOW afpec 3/1EeKTPOHHOW MOYTbl U, BO3MOXHO, OTMETUB
cooTBeTcTBYtowMi checkbox (Ha caitte www.kopalnia.pl nam npu coBeplieHNMM NOKYNOK Ha Beb-

caliTe), a 3aTem NOATBEPANTL CCbIJIKY, OTNPaBAEHHYIO B COOOLLEHWM HA aApec 3N1EKTPOHHOM NoYTbI,
npesocTaBNeHHbI MNosb3oBaTenem. BbiparkeHWe cornacma Ha nonyyeHue WMHPOPMALMOHHOM
paccbiakm oT MocTaBLMKa yCAyr cpeacTBaMmn 3/1IEKTPOHHOM CBA3M oTBeYaeT TpeboBaHMAM cT. 172
n. 1 3akoHa ot 16 utona 2004 r. — 3aKOH 0 TeNeKOMMYHUKauuax n cT. 10 n. 2 3akoHa oT 18 uniona
2002 r. 0 npeocCTaB/eHUN SNEKTPOHHbIX YCAYT.

MonyyaTenb ycnyr MoXKeT B 1t060e BpemsA OTKA3aTbCA OT PACChIIKM C MTHOBEHHbIM Pe3y/ibTaToM,
yBegomme 06 aTom lMNocTaBLLMKA YCAYT MO 3NEKTPOHHOM NOYTE UM HaXKaB CCbI/IKY, COAEPrKaLLyOCA
B KaXXOM OTNpaB/eHHOM 3/1eKTPOHHOM nucbme. OTKa3 MPUPaBHUBAETCA K PACTOPMKEHUIO
[,0roBOpa 0 NpeaoCcTaBAEHUM 3/IEKTPOHHbIX YCAYT MO PACCbI/IKe.

§4
KoHTaKkTHaa dpopma
MocTaBLWKM YCAYT NpeaoCcTaBAAT YCAYry, 3aK04YaloLLLYHOCA B OTBETaX Ha BOMPOCHI, Kacatowuecs
UX [OeATeNbHOCTW, KOTOpble 334at0TCA Yepe3 KOHTAKTHble ¢GOpMbl, AOCTYMHblE B AOMEHe
www.kopalnia.pl.

CNMCOK TUNOB KOHTAKTHbIX popm BMecTe ¢ onpeaesieHnem obbema cobmpaembix g4aHHbIX U Lesel
ux cbopa npuseaeH B MpunoxkeHnun 1 K HacToAwemy MonoKeHuo.

[na nonyveHns OTBETOB Ha 3aMpOChl HY}KHO YKa3aTb HEOBXoAMMble AaHHble B MPeaoCTaBeHHOM
KoHTaKTHOM dopme, B TOM uyuc/ie NPUHATb HacTosawmMe [onoKeHUs, a 3aTeM HarKaTb KHOMKY
«OTnpasuTb».

MocTaBLWMK YCAYr NPUNOXKUT BCE YCUIUA, YTOObl OTBETUTL Ha 3anpocbl B TeyeHue 48 vacos, 3a
WUCK/IIOYEHNEM TOCYAAPCTBEHHbIX MPa3sAHMKOB M BbIXOAHbLIX. B cnyyae 3anpocos, OTBETbl Ha
KOTopble TpebyeTca oueHb MHOTO BpEMEHU, NN B Cy4ae MHOMMX 3aMpoCcoB OT OAHOM opraHn3aumm
WKW NMLa, 3TOT Nepuo MOXKeT bbiTb MPOANEH.

OTBeTbl Ha 3anpockl becnnaTHble.

§5
O6Lwme ycnosua npeaoctasaeHunsa Yeayr

MocTaBWwmKKM ycayr obAsyoTCs NpefocTaBnATb YCIAYrM Ha YCNOBUAX, OMUCAHHbIX B HACTOALLMX

MONOKEeHUAX, N B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

MocTaBLWKK ycayr ocTaBaseT 3a coboi npaso Ha:

1) BpemeHHOe npeKpalleHne npeaocTaBneHMa Ycayr u3-3a paboT nNo  TexHUYeckomy
0bcnyKMBaHMIO MM CBA3AHHBIX C MoauduKaumeld Beb-canta nan apyrux cautos B JOMeEHE
www.kopalnia.pl, HeobxoanMmbIX 418 NpeaocTaBneHus YCayr,

2) oTnpaBKa TEXHUYECKUX, HPULSUYECKUX W TPAH3aKUMOHHBIX COOOLLEHUI, CBA3AHHBLIX C
bYHKUMOHMpPOBaHeM Ycayr,

3) oTKasaTtbca OT npefocTasneHuna Ycayr, ecam [onb3oBaTesnb Hapywaer [ofoXKeHUs uau

AeNCTBylollee 3aKOHOA4ATeNbCTBO, B TOM uMcae, pasmellaet Ha CaliTe Man UHbIM 06pasom
npepocTtaBaseT MocTaBLMKaM yCayr HE3aKOHHbIW KOHTEHT,

4) nobble N3MEHEHUA NPeaoCTaBAAEMbIX YCAYr, MHCTPYMeHTOB M cnocoboB paboTbl Beb-caitos
nyTem BHECEHUS MONpaBoK B Mos0KeHUs.
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3. TocTaBWMKN YCAYr OCTaBAAOT 3a cOboM NpaBo NPeKkpaTUTb NpeaocTaBneHune Ycayr, yaanuTb Bce
AaHHble Monyyatenei ycnyr u cosepllaTtb Ntobble gpyrne paspelleHHble 3aKOHOM AeNCTBuUS,
CBA3aHHbIE C NPeAOCTaBAEHHbIMM Ycnyramu, 3a KoTopble Moayyatenn ycayr He MMEeKoT npasa Ha
KaKkue-nnbo npeteHsunm K MNocTaBLmKam ycayr.

4. TMocTaBlWMKK ycnyr u MonyyaTenn ycnyr He HecyT OTBETCTBEHHOCTM 3a Ntobble yObITKKU, KOTOpble
Apyran CTOpoHa MOXKET NOHECTU B CBA3M C NPeaoCTaBEHHOM YCAYron, 3a UCK/IIOYEHUEM C/TYYaEB,
Koraa yuwep6 6bl1 NpUYMHEH APYron CTOPOHE YMbILWAEHHO UK BcaeacTsme rpyboit xanaTHoCTu.

5. MNocTaBLWMKN yCAyr He HecyT OTBETCTBEHHOCTM, B YaCTHOCTH, 3a:

1) nwoboit ywepb, NPUUMHEHHbIM TPETbUM /NMUAM B pes3ynbTaTe WUCMNo/b30BaHUA  Ycayr
Monyyatenem ycnyr cnocobom, npotTmeopedawmm MosoKEHMIO UM 3aKOHO4ATE/NbCTBY,

2) KOHTEHT, npeaocTaB/ieHHbIM lMonydaTtenem ycayr B pesy/ibTaTe MCMNO/b30BaHUA Beb-caliTa,
HapYLLAOLLErO 3aKOH M/IM 3aLUMLLEHHbIE 3aKOHOM MNpaBa TPETbUX N,

3) nocneacTBUs COBEPLLEHHbIX AENCTBUIN BCAEACTBUE NOAYYEHUA OPULIMANbHOTO YBEAOM/IEHMUA
WU OOCTOBEPHON MHPOPMALIMK O NPOTMBOMNPABHOM XapaKTepe CoBepLlUeHHbIX MMonydyatenem
yCAyr aencTenii,

4) wvHpopmauMmio, pasmelleHHyl0 Ha Beb-calTax uAM  oTnpaBnieHHylo 4epe3 WHTepHer
Monyyatenem ycnyr,

5) yTpaTy AaHHbIX MMosydyaTenem ycayr, Bbi3BaHHYO BHewWwHMmM dakTopamu (Hanpumep, cboi
annapatHoro obecneyeHus) UAK APYrMMU 0BCTOATENIbCTBAMM, HAaXOAALMMUCSA BHE KOHTPONSA
MocTaBLWMKa ycayr (4encTBmA TpeTbUX NI1LL), B TOM YMCAe No BMHe MNonyyatens ycnyr,

6) yuepb, nNpUUMHEHHbLIM obcToATenbCTBaAMU, 3a KoTopble [loCTaBWMK YCAyr He HeceT
OTBETCTBEHHOCTU (popc-markop, AeCTBUA U be3aencTBue TPeTbUX UL, U T.N.),

7) npepocCTaB/ieHME NOMKHbIX, HEaKTyasibHbIX WM  HEMOJHbIX AaHHbIX WAW  MHPOopmaLMK
Monyuyatenem ycnyr,

8) HeBbINosHeHMe MonyyaTenem ycayr npaBua Hactoswero MoioxeHusn.

§6

TexHu4yecKme ycnoBus, Heobxoanmble AN UCNONb30BaHUA Ycayr
1. TexHWYEeCKUMm yC0BMEM NOMb30BaHMA YCayraMum ABAAETCA HaMuMe KOMNboTepa A MObUAbHOTo
yCTpOWicTBa, Hanpumep HoyTbyka, nnaHweTa MAM cMapTdoHa, C [OCTynom K WHTepHeT u
yCTaHOB/EeHHbIM Beb-6pay3epom, yKasaHHbIM B pasgene 2. [nA HeKoTopbIX NpeaocTaBAfeMbIX
YCNyr HeobxogMmMo €034aTb YYETHYHO 3anMMCb M UMETb aKTMBHbIA afpec 3/1eKTPOHHOM MOoYTbI
MonyyaTens ycnyr.
2. MNonb3oBaHue Ycayramm BO3MOMKHO MPU  YCA0BMM COBAIOLEHUA CAEeLYIOWMNX TEeXHUYECKUX
TpeboBaHMiA:
a) c nomoubto Beb-6paysepos (Mamn nx 6onee HoBbix Bepcuid): Chrome 64, Firefox 59, Safari 11,
iOS Safari 10.3, Internet Explorer 11, Microsoft Edge 16.
b) BKntoyeHa noadeprKKa cookies Mo KpaliHei mepe B TEXHUYECKOM NiaHe (Heobxoaumbix Ans
dYHKLMOHNPOBaAHNA KOHKpeTHOro Beb-caiiTa).
c) MuHMManbHbIe cucTeMHble TpeboBaHuUA:
a. i0S 10.x, IPhone 5, ipad 2 n 6onee HoBble
b. Android v6 nnm 6onee HoBble
c. Windows 7 nunu 6onee HoBble
3. UHdopmaumio O PYHKUMAX M HasHayeHun ¢ainnoB cookies MOMKHO HalTM B NOAUTUKE
KOHbMAeHUMaNnbHOCTN, AoCcTynHon no  agpecy: https://bilety.kopalnia.pl/index/polityka-
prywatnosci.html



https://bilety.kopalnia.pl/index/polityka-prywatnosci.html
https://bilety.kopalnia.pl/index/polityka-prywatnosci.html

. Ona obecneyeHns 6e3onacHOCTM nepefayM [AaHHbIX MNepefaBaemMble AaHHble WKPpyOTCA C
nomoubto ceptudukata SSL.

§7

KOHKpeTHble pUCKK, CBA3AHHbIE C UCNOAb30BaHMeEM Ycayr
Mcnonb3oBaHue Ycayr CcBA3aHO C  PUCKOM  3apakeHus  MHOOPMALMOHHOM  cUCTeMbl
HeXenaTte/ibHbIM NMPporpaMmHbIM o6ecnequmeN\, B TOM 4ucne nporpamMmmHbIm o6ecnequmeN\,
eMHCTBEHHOM LeNbio KOTOPOro ABAAETCA NPUYMHEHNE Bpeaa.
Y106bl M36eKaTb Yyrpo3, CBA3aHHbIX C HEXeNaTe/ibHbIM 3aparkeHnem MHPOopPMaLMOHHON CUCTEMDI,
peKoMeHAyeTCa YCTaHOBWUTb aHTUBMPYCHOe nporpammHoe obecneyeHue Ha KOMMbHOTEP WM
MOBUIbHOE YCTPOWMCTBO, KOTOPbIM Monb3yetca MonyyaTenb ycnyr. PekomeHayeTcs MOCTOSHHO
06HOBNATL AHTUBUPYCHYIO MPOrpammy, KaK TONbKO MNOABAAKTCA AOCTYMNHble A/1A YCTaHOBKU
0bHOBAEHMA.
. JononHuTenbHO pekomeHayeTca Ha KomnbloTepe MNoaydaTtens ycayr 3anyctutb 6paHamayap.
Kpome yrpos, aBnaoLmnxca pesynbTaToM 3apaskeHna MHGOPMaLMOHHON CUCTEMBI, K BO3MOXHbIM
YrpO3am TaK»Ke OTHOCATCA XaKepcKue aTaku. MocTaBLuK yCayr 3aaBAAET, YTO OH NPUHUMAET Mepbl
6e30nacHOCTM, HanpaB/ieHHble Ha MNPeAOTBPALLEHME WM CYLLECTBEHHOE MPenAaTCTBUE B3/IOMY
MHbOPMaLMOHHOM ceTu MNMocTaBLMKa YCAyr.

§8
MopanoK paccMOTpPeHUs Kanob
Monyyatenb ycayr UMeeT NpaBo NOAATb *Kanoby No BOMPOCam, KacatoWwUMCA MpesocTaBieHus
Ycnyr.
. *Kanoba paccmaTtpusaetca MocTaBLLMKOM YCAYT.
MpaBnAbHO NogaHHaA *Kanoba AoNKHA coaepKaTb MO KpaliHel mepe cneaylolime AaHHble:
1) paHHble Monyyatensa yenyr (pamnama, ums, agpec 31eKTPOHHOM NMoyThbl),
2) yKasaHue Ycayru, K KOTopoit OTHOCUTCA »Kanoba,
3) npeameT *anobwl,
4) obcToaTenbcTBa, 060CHOBbLIBAIOLWME Kanoby.
. "anoby moxHO noaaTb:
1) nucbmom no agpecy: Kopalnia Soli ,,Wieliczka” Wsparcie Sp. z o.0., Park Kingi 10, 32 — 020
Wieliczka,
2) Ha aneKTpoHHy nouTy: reklamacje@kopalnia.pl,
3) CNOMOLLBIO KOHTAKTHOM GOpPMbI, AOCTYNHOM Ha caiTe.
MocTaBWMKM YyCAyr paccmaTpuBatoT Kanobbl He nosgHee 14 AHel ¢ MOMEHTa MOAyYeHus oT
MonyyaTens ycayr. O peweHumr, NPUHATOM MO pe3yabTaTamM PacCMOTPEHUS Kanobbl, MocTaBWKUK
yBegomnset Monyyatensa ycayr no 3NeKTPOHHOM NoYTe No aapecy, yKasaHHOMY B Kanobe cornacHo
n. 3.
. "anoba, paccmoTpeHHasa B COOTBETCTBUM C MpaBuMAaMKM HacTosAwero MonoxeHus, He NOANEKUT

JanbHelWwemMy A NOBTOPHOMY PacCMOTPEHUIO.

§9

NHPOpMaLMOHHbIE NOIOXKEHNA N0 06paboTKe NepcoHabHbIX AAHHbIX
. AAMUHUCTpaTOpamm Bawmx MepcoHanbHbIX AaHHbIX, 06pabaTbiBaeMbIX B pamKax MCMNOAb30BaHMA
Yenyr, agnatotca CoagMUHUCTPATOPbI.
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2. CobnioseHre npaBu  3alUTbl  AaHHbIX KOHTPOAMPYET WHCMEKTOp Mo 3aluTe AaHHbIX,
Ha3HaYeHHbI AZMMHUCTPATOPOM, C KOTOPbIM MOMKHO CBA3aTbCA MO 3/IEKTPOHHOW MnouyTe:
iod@kopalnia.pl.

3. MNepcoHanbHble AaHHble, B 4YacTHOCTU IP-agpec, AdaHHble O reosoKauuwn, WUAeHTUPUKATOpPbI
MOBUbHbBIX YCTPOMCTB, AaHHble, NPeAoCTaB/NeHHble NPU PEerucTpaumMm y4eTHOM 3anmncu Uam c
Le/iblo coBeplUeHMs NOKYMKN 6e3 perucrpaumu, nNpeaoctaBieHHble B CBA3U C UCMNO/b30BaHUEM
Ycnyr, 6yayt o6pabaTbiBaTbCA HA OCHOBE:

LUenb 06paboTkn AaHHbIX MpaBoBaa ocHOBa 06PaboTKM AaHHbIX

Paccobinika cT. 6 n. 1 a) GDPR (cornacue Nonb3sosatens)
cT. 6 n. 1f) GDPR (060CHOBaHHbIN 3aKOHOAATENbHO
MHTEpeC —  HEemnocpenCTBEHHbIM  MAPKETUHT
NPOAYKTOB U yCAyr)

MonyuyeHune 3anpocos yepes | cT. 6 n. 1 a) GDPR (cornacue MNonb3osatens)

KOHTaKTHYt0 dopmy CT. 6 n. 1b) O6Wero NoNOXKeHUAa 3aWunTbl AaHHbIX

(npuHATME Mep noO 3anpocy AMUA, YbU JaHHble
06pabaTbiBalOTCA, A0 3aK/JOYEHMA W BbINOJAHEHMA
Aorosopa)

Co3gaHue M BeaeHue yyeTHoM 3anuck | cT. 6 n. 1 a) GDPR (cornacue MNonb3oBaTtens)

Ha Beb-cauTe cT. 6 n. 1b) GDPR (npuHATME Mep Mo 3anpocy Auua,
YbW AaHHble 06pabaTbiBAlOTCA, 4O 3aKAOYEHMA U
BbINOJIHEHWUA A0roBopa)

cT. 6 n. 1 f) GDPR (060CHOBaHHbI 3aKOHOAATENBHO
WHTepec — npoduanpoBaHMe, 3aK/ouvalolleecAa B
MOHWUTOPUHTE U aHaNM3e aKTUBHOCTM MNonb3oBaTens)

Mpouecc 06paboTku Kanob cT. 6 n. 1 b) GDPR (npuHAaTHe mep no 3anpocy nmua,
UbW AaHHble 06pabaTbiBalOTCA, A0 3aKAOYEeHUA U
BbIMNOJIHEHUA A,0rOBOPA)

OnpepneneHne, paccMmoTpeHme Kanob u | ct. 6 n. 1f) GDPR (060CHOBaHHbIN 3aKOHOAATENbHO
Mepbl B CBA3M C NPOLLECCOM B3bICKAHWA | UHTEpeC Mo  OnpegefeHuto,  YAOBIETBOPEHUIO
33[0/13KEHHOCTH, 3aLUMTa OT NPETEH3UI | NPEeTEeH3MiA, 3aLmTe OT UCKOB)

4. MonyyaTensamu BaWMWX MEPCOHANbHbIX AAHHbIX MOTYT ObiTb YMNOJHOMOYEHHbIE COTPYAHUKM
COagMMHUCTPATOPOB, OPraHM3aLLMm, NPeAOoCTaBAAOLWME YCAYTM COagMUHMUCTPATOPaM, B TOM Yncne
IT-nogaeprKKa ansa seb-cantos B gomeHe www.kopalnia.pl, a TakKe cy6beKTbl, yNONHOMOYEHHbIE
No/ly4aTb AaHHbIE HA OCHOBE MNOJOMKEHUIA 3aKOHa.

5. Bawwu nepcoHanbHble AaHHble ByayT XpPaHUTbCA:

1) Ha Bpema AeMNCTBUA 3aK/OYEHHOro A0rOBOPa UM COTPYAHMYECTB],
2) noka Bbl He BO3parkaeTe NpoTMB 06paboTKM AaHHBIX — B C/ly4ae, ec/im 06paboTKa NepcoHasbHbIX
[AaHHbIX OCYLLEeCTBAAETCA Ha OCHOBE TaK Ha3blBaeMOro 3aKoHOA4aTe/llbHO 060CHOBAaHHOMO

UHTEPECa,

3) A0 Tex Nop, NOKa corsacune He 6yp,eT OTO3BaHO, K Bbl UMEETE NPaBO OTO3BATb COlr1acne B noboe
BpemA, HE B2INAA HAa 3aKOHHOCTb O6pa6OTKM, KOTOpaA nponssoaniacb Ha OCHOBaHUKU cornacuAa
A0 ero oT3biBa,

4) Ha nepuoa, B Te4yeHne KOTOPOro COOTBETCTBYHOLME MOJIOKEHUA 3aKOHa Tpe6y+0T XpaHeHuA
AaHHbIX, NN 00 NCTe4yeHnAa CpoKa MCKOBOM AaBHOCTU ANnA NobbIxX I'IpeTEH3V|l7I.

6. B cBA3M c 06paboTKOMN NEPCOHABHBIX AAHHbIX Bbl UMEETE CleayloLLmMe Npasa:
7
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1) npaBo AoCTyNa K AaHHbIM, MPaBOo Ha UCMpPaB/IeHMeE AAHHbIX, TPABO Ha yAaneHMe AaHHbIX, NPaBo
Ha orpaHuYeHne o6pPaboTKM AaHHbIX, MPABO Ha Nepesavy AaHHbIX,

2) npaBoO Ha BO3parkeHWe NPoTUB 06PabOTKM AaHHbIX — ec/iv 06paboTKa BalLMX NEPCOHasbHbIX
AaHHbIX OCYLLECTBAAETCA Ha OCHOBE TaK Ha3blBaemMoro 060CHOBAHHOIO 3aKOHOAATe/IbHO
MHTepeca 1 Ha YCI0BUAX, U3N10XKeHHbIX B nofoxeHnax GDPR,

3) npaBo nopatb Kanoby B HaA30pHbIM OpraH (npeacefatenb YnpasaeHwa nNo 3aluTe
NepcoHanbHbIX AaHHbIX), ecnn byaet obHapy»KeHo, YTo 06paboTKa NepPCcoHaNbHbIX AAHHbIX
Hapywaet nonoxkeHma GDPR.

7. Bce BblwenepeyncneHHble NPaBa NPUMEHSAIOTCA B 06beME, BbITEKAIOLLEM 13 NONOXKeHUI GDPR.
8. MpepocTaBneHme BalWMxX NePCOHasbHbIX AaHHbIX ABAAETCA f0O6POBObHLIM, HO HEOHXOANUMBIM A5
noab30BaHMA Ycayramu.

§ 10
3aK/0YnTE NIbHbIE MOJIOKEHUA
B Bonpocax, He OXBauyeHHbIX HaCTOAWMMM [MONOKEHUAMMU, MPUMEHAIOTCA OOLWME MNONOKEHMUSA
3aKOHOZ4ATeNbCTBA.
Hactoawee [MonoxeHve A[OCTYNHO A4A 3arpy3kM no agpecy: https://www.kopalnia.pl/turysta-

indywidualny/informacje-praktyczne/wazne-informacje/regulaminy 7 agpecy:

https://www.kopalnia.pl/grupy-zorganizowane/informacje-praktyczne/wazne-

informacje/regulaminy.

MocTaBLMKM yCAYT OCTaBAAIOT 3a cob0oM NpaBo B Nto6oe Bpema U3MEHUTb HacToAwMe MoNoKeHUs, Npu
YC/0BUN, YTO U3MEHEHWA BCTYMaloT B CUAY C AaTbl PasMeLLEHNA U3MEHEHHbIX MosoXeHnin Ha Beb6-
caite www.kopalnia.pl. Ecnn KAMeHT He NpMHUMMaET M3MEHEHHbIE NOCTaBLLMKOM YCayr [onoKeHus,

OH MMeeT NpaBo 1 06A3aH NPeKpPaTUTb N0Ab30BaTbCA YCayramu.
HacTosuwee MonoxeHune BcTynaet B cuny 15 aekabpsa 2022 roaa.

MpunoxeHua:
1. Cnucok TMNOB KOHTaKTHbIX GOPM C yKasaHMeM o06bema cobpaHHbIX AaHHbIX U Lenen ux cbopa
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MpunoxkeHne Nel. CNMCOK TUNOB KOHTAKTHbIX GOPM C yKa3aHMemM pa3mepa cobpaHHbIX AaHHbIX U Luenen nx cbopa

HasBaHue Tun Lenb 06paboTkn AaHHbIX CobpaHHble JaHHble link
dopm
dopma 3anpoco MpuHATME 3aNpoca O NPEASIONKEHUN U damnnusa, nma, agpec 3N1eKTPOHHOM https://www.kopalnia.pl/
6pPOHMPOBAHUA | BOSMOXKHOCTU npeaocTaBAeHUN OTBET], noytbl, Homep TesedoHa (no Kenauuio), | imprezy/formularz-
— NpasgHUYHbIe | OpraHusaumm PaccmoTpeHue kanob, NMpeacrtaBneHne UCKOB | 3an1aHMPOBaHa gata MeponpuaTus, rezerwacji-imprezy
meponpuAaTua MeponpuaTUs, WAW 3aUmMTa OT UCKOB 3an/laHMPOBaAHHOE KONMYECTBO Ye0BEK
KOHTaKTHas
dopma
dopma 3anpoca | 3anpoco MpuHATME 3anpoca OTHOCUTENbHO Nmsa, pamumnma, agpec 3N1eKTPOHHOM https://www.kopalnia.pl/
Ha npe6bbiBaHUN B npeanoxeHusa u oteeta, PaccmoTpeHue noyTbl, Homep TenedoHa (No xKenaHuio) uzdrowisko/zapytaj-o-
npoXXuBaHue caHaTopuu, npouecca nogauu }kanobbl, PaccmotpeHne pobyt
KOHTaKTHan NPeTEH3UIN WM 3alLMTa OT NPEeTeH3ni
dopma
dopma 3anpoca | 3anpoc o MonyyeHue 3anpoca Ha BPOHUPOBAHUE U Nma, bamumnus, Homep TenedoHa, agpec | https://www.kopalnia.pl/
Ha AOCTYNHOCTH OTBET Ha Hero, PaccmoTpeHue Kanob nnu 3NEKTPOHHOM MOYTbI, KOANYECTBO AETEN, rupy-
6poHMpoBaHne | BbIOpaHHOM 3aLWmTa OT NPETEH3MI KOJIMYECTBO B3POC/bIX, AaTa NoceweHuns, | zorganizowane/kopalnia-
- naThbl, BpemsaA noceleHms dla-szkol
npepsoXeHue | KOHTaKTHas
ANA WKoN dopma
®dopma 3aKasa 3anpoc o MonyyeHne n obopmaeHme 3aKasa Ha damunma n UMA UAN Ha3BaHKUe https://www.kopalnia.pl/
o6epoB - BO3MOKHOCTHU nuTaHue, PaccmoTpeHue anob, icnonHeHne | yupexaeHus, MaeHTUGUKaLMOHHbI rupy-
OPraHU3oBaHH | OpraHW3auum 0653aTeNbCTB COrNIaCHO 3aKOHOAATE/IbCTBY NO | HOMep Hanoronaatenbwmka (NIP) zorganizowane/nocleg-i-
ble rpynnbl obega gns Bblgaye U XpaHEeHWUIo ByXranTepckmnx 06na3aTenbHO B c/lydae cyeTa-baKTypsl, wyzywienie/formularz-
rpynnoi, JOKYMEHTOB (cueTa, cueTa-pakTypbl), ajapec, aapec aNeKTPOHHOM NoYThI, zamawiania-obiadow-
KOHTaKTHanA PaccmoTpeHure npeTeH3nn n AeAaTenbHOCTb, Homep TenedoHa/dpakca dla-grup
¢dopma CBA3aHHasA C NPoL,EeccoM BO3BpaTa (HeobA3aTenbHO), faTa NoceLleHus,
3340/1)KEHHOCTU BpeMmA noceLleHns
dopma 3akasa | 3anpoc o MonyyeHne n opopmneHune 3akasa Ha damunnuna n nma uan HaseaHue https://www.kopalnia.pl/
o6epnos - BO3MOKHOCTHU nutaHue, PaccmoTpeHme anob, NicnonHeHne | yupexaeHus, MaoeHTUGUKaALMOHHbIN rupy-
opraHm3sauum 0653aTe/IbCTB COrIaCHO 3aKOHOAATENILCTBY MO | HOMep HasoronaaTtenblumka (NIP) zorganizowane/nocleg-i-
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HasBaHue Tun Lenb 06paboTkn AaHHbIX CobpaHHble JaHHble link
dopm

WKO/IbHbIE obena gna Bbl4aye N XpaHEHUIO Byxrantepckmnx 06Aa3aTenbHO B c/lydae cyeTa-paKTypbl, wyzywienie/formularz-

rpynnbl LWKO/IbHOM OOKYMeHTOB (cyeTa, cueTa-dpaKTypbl), agpec, Homep TenedoHa, agpec zamawiania-obiadow-
rpynnei, PaccmoTpeHme Kanob n aeAaTensHoCTb, 3N1eKTPOHHOM NoYTbl, HOMep daKca dla-szkol
KOHTAKTHaA CBA3aHHasA C NPOLLeccoM BO3BpaTa (Heobs3aTenbHO), gaTa NoceLLeHus,
¢dopma 330/IKEHHOCTH BpeMSA NoceLeHms

dopma 3akasa | 3anpoco MonyyeHne n opopmieHme 3aKasa Ha damunna n Ma AN HasBaHUe https://www.kopalnia.pl/

obepa - BO3MOKHOCTHU nuTaHue, PaccmoTpeHure anob, icnonHeHne | yupexaeHus, MaoeHTUGUKaLMOHHbIN rupy-

NaZIOMHUYECKU | OpraHM3auum 0653aTeNbCTB COrNIaCHO 3aKOHOAATENbCTBY NO | HOMep Hanoronaatenbwmka (NIP) zorganizowane/nocleg-i-

e rpynnbl obepna pns Bblaye U XpaHeHU o ByxranTepckux 0653aTeNIbHO B C/lydae cyeTa-paKTypbl, wyzywienie/formularz-
NanoOMHUYECKOM | JOKYMEHTOB (cYeTa, cyeTa-paKTypbl), aapec, Homep TenedoHa, agpec zamawiania-obiadow-
rpynnbl, PaccmoTpeHue npeTeHsnit n AeaTenbHoCTb, 3NEKTPOHHOM MoYTbl, HOMep daKca grupy-pielgrzymkowe
KOHTaKTHasn CBfA3aHHasA C NPOL,ECCOM BO3BPaTa (Heobs3aTenbHO), faTa NoceLLeHus,
dopma 3340/1*KEHHOCTH BpeMsA NoceLleHms

MNopnucka Ha dopma Mopnucka Ha 6a3y PaccblIKM M OTNPABKK Nma, apgpec aNeKTPOHHOM NoYTbI, https://www.kopalnia.pl/

paccbiNky noAnNMcKM Ha PEKNAMHbIX U MPOMOMATEPUANOB, a TaKKe BOEBOACTBO, MHTEPEC newsletter-kopalni-soli-
paccbInky npoBeAeHMe aHaNn3a 1 CTaTUCTUKK wieliczka

MapKeTUHIroBOMN AeaTeNIbHOCTM, MOHUTOPUHT
M aHa/M3 aKTUBHOCTU NpPU COBEPLLIEHUN
MOKYMOK B MHTEPHeT-MarasmHe
https://www.kopalnia.pl/sklep-online ), 8 Tom
yncie nHGopmMMpoBaHMeE O He3aBEPLLIEHHbIX
TpaH3aKumax (Kacaetcs TONbKO
MOAMMCABLUMXCA HA PACCbIIKY KAUEHTOB),
OnpegeneHune, Nnoaada BO3MOXHbIX anob
WK 3aLLMUTa OT Kanob

MopanucKa Ha

Moanucka Ha 6a3y paccbi/IKK U PaccbliKa

NmaA, agpec 3N1eKTPOHHOM NoYThI,

https://www.kopalnia.pl/

paccbiNKy - peKnaMHbIX U MpomomaTepuranos, Moaaya BOEBOACTBO, MHTEPEC uzdrowisko/newsletter-
caHaTopwmii Kanob uzdrowisko

OTKas ot OTkas ot 6a3bl MprYMHbI OTKA3a OT paccbiikK (Monb3oBaTenb | HeT AaHHbIX https://www.kopalnia.pl/
paccbiiku paccbINKM MOMKET UX He YKa3blBaTb) newsletter-kopalni-soli-

wieliczka/newsletter-
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https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/grupy-zorganizowane/nocleg-i-wyzywienie/formularz-zamawiania-obiadow-grupy-pielgrzymkowe
https://www.kopalnia.pl/sklep-online
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka
https://www.kopalnia.pl/uzdrowisko/newsletter-uzdrowisko
https://www.kopalnia.pl/uzdrowisko/newsletter-uzdrowisko
https://www.kopalnia.pl/uzdrowisko/newsletter-uzdrowisko
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4

HasBaHue Tun Lenb 06paboTkn AaHHbIX CobpaHHble JaHHble link
dopm
wypisz-sie-
powody?smclient=7d869
f5f-015f-4063-b4b0-
daebbbdf024c&smconv=
28f53935-3317-4870-
a4ea-2427003c77e4
dopma 3aaBKM | 3anpoc o MonyyeHune 3anpoca Ha BpPOHUPOBaAHUE U Uma n pammnns, agpec sneKTPoOHHOM https://www.kopalnia.pl/
Ha AOCTYNHOCTH OTBET Ha Hero, PaccmoTtpeHue kanob nau noyTbl, HoMep TenedoHa, Tema BOMNpoca, rupy-
6poHMpoBaHne | BbIOpaHHOM 3aWmTa OT XKanob AaTa 6poHMpPOBaHUA, BpeEMS zorganizowane/pytanie-
- AaTbl, 6POHNPOBAHMA, A3bIK IKCKYPCUU, o-rezerwacje
OPraHM30BaHHA | KOHTAKTHasA KO/IMYeCTBO Ye/I0BeK, HazBaHWe/Homep
A rpynna dopma rpynnbl, AaHHble cyeTa-paKTypbl:
Ha3BaHWE KOMMaHUWN UK UMA U
dammnuna, Hanorosbln Homep NIP , yanua,
HOMep A0Ma, NMOYTOBbIN MHAEKC, ropoa,
BOEBOACTBO, CTPaHa
dopma 3anpoca | 3anpoc o Yyactue B yuebHOM nocelteHuun, pernctpaumsa | Uma n pamunusa, npodeccus, ctpaHa, https://www.kopalnia.pl/
Ha BU3UT BO3MOXHOCTH YYACTHMKOB, PaCCMOTPEHUE Kanob Homep TenedoHa, aapec SNEKTPOHHON biuro-
JKYPHanucTos BU3UTA nouTbl, cpepa MHTepecos (5 KaTeropuii prasowe/formularz-
KypHanucra no BbIbOpy), Ha3BaHWE KOMMAHUW, zglaszania-wizyty-

areHTCTBa, afpec calTa,
TUpa/oxBaT/KoNMYeCTBO NPOCMOTPOB,
BbI6Op MecTo noceleHuns TypucTmyeckas
Tpacca, caHaTopuit, 6alwHs ,
3annaHMpPOBaHHaA AaTa NOCeLLEeHMS,
}enaemoe Bpems, KONNYECTBO Ye/10BEK,
A3bIK MOCeLEeHnn, Lesb noceweHna/Tmn
n3aaHuA, 3anaaHMpoBaHHas aaTa
n3aaHuA/Bbinycka

dziennikarzy
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https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4
https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4
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https://www.kopalnia.pl/newsletter-kopalni-soli-wieliczka/newsletter-wypisz-sie-powody?smclient=7d869f5f-015f-4063-b4b0-daebbbdf024c&smconv=28f53935-3317-4870-a4ea-2427003c77e4
https://www.kopalnia.pl/grupy-zorganizowane/pytanie-o-rezerwacje
https://www.kopalnia.pl/grupy-zorganizowane/pytanie-o-rezerwacje
https://www.kopalnia.pl/grupy-zorganizowane/pytanie-o-rezerwacje
https://www.kopalnia.pl/grupy-zorganizowane/pytanie-o-rezerwacje
https://www.kopalnia.pl/biuro-prasowe/formularz-zglaszania-wizyty-dziennikarzy
https://www.kopalnia.pl/biuro-prasowe/formularz-zglaszania-wizyty-dziennikarzy
https://www.kopalnia.pl/biuro-prasowe/formularz-zglaszania-wizyty-dziennikarzy
https://www.kopalnia.pl/biuro-prasowe/formularz-zglaszania-wizyty-dziennikarzy
https://www.kopalnia.pl/biuro-prasowe/formularz-zglaszania-wizyty-dziennikarzy

HasBaHue Tun Lenb 06paboTkn AaHHbIX CobpaHHble JaHHble link
dopm

KoHTakTHas KoHTakTHasn OTBeTbl HAa BONPOCHI NO OTAENbHbIM AZpec 31eKTPOHHOM NOYTbl, HOMmep https://bilety.kopalnia.pl
dopma dopma ¢ MEPONPUATUAM M OTAENAM TenedpoHa /formularz-

otaenamu kontaktowy.html
dopma dopma dopma 6poHUPOBAHNA MEPONPUATUIA AN NUma, Pamunma, Agpec sN1eKTPOHHOM https://bilety.kopalnia.pl
6poHMpOBaHMA | BpoHMpPOBaHMA | rpynn noyTbl, Homep TenedpoHa Ecam Bol xotute | /rezerwacja/formularz-
ana rpynn MepOonNpUATUI NoAy4YUTb cHeT-PaKTypPy — HANIOTOBbIN grupy.html

ans rpynn Homep NIP, Ha3zaHue yupexaeHus,

Azpec yupexaeHus, MoyToBbI MHAEKC,
lopog
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